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Questions to ask experts 

1. How do you elicit and sustain productive engagement?   
2. How do you design a virtual meeting?   
3. What resources have you found most helpful?   
4. How do you accommodate a variety of learning styles in your virtual 
facilitation?   
5. What criteria do you use in choosing tools for virtual facilitation?   
6. What else do we need to know about virtual facilitation?   
7. What do you find most critical in choosing tolls for ToP Virtual Facilitation? 
(ToP only experts)   
8. Who are other experts we might want to contact?   
9. What other critical documents, articles, books or resources should we read? 
 

Subject Matter Experts on Virtual Facilitation 

Version 16 posted by Penny McDaniel on Thursday, May 21, 2009 12:30 AM 
This is a listing of subject matter experts in the field of virtual facilitation. Please add to 
the list. Our project team will use the list to conduct interviews to glean information 
about virtual facilitation best practices. Thanks!   

NANCY WHITE Full Circle Associates, “Connecting communities online” work    +1-206-
517-4754 email    nancyw@fullcirc.com home page    www.fullcirc.com skype - 
choconancy ToP® Trained Knows us through Eunice Shankland 

ANNE STURDIVANT Latitudes Group, "Navigating through change" home    +1-763-
525-1003 email    Anne@latitudesgroup.net Medicine Lake, MN  Co-author of a book, 
Virtual Teams: Out of Site Out of Mind? 

DANIEL MITTLEMAN Associate Professor CDM, DePaul University work    312-362-
6103 mobile    773-382-0013 email    danny@cdm.depaul.edu  Chicago IL 

CINDY L. MAAG United Healthcare Services home    763-421-
8771 work    cindy_l_maag@uhc.com home    cindymaag@yahoo.com Ramsey, 
MN ToP® Qualified Trainer Cindy’s work using ToP approaches first with Securian 
Financial, and currently with United Health has been amazing, innovative and effective. 
(Linda Alton)  She uses Visio for virtual meetings. 

DOUG DRUCKENMILLER Assistant Professor - Information Systems and Decision 
Sciences Western Illinois University work    +1-309-762-9481 Ext. 275 mobile    563-



343-1034 work    da-druckenmiller@wiu.edu home    dpat23@msn.com 

JERRY MINGS The Desk Consulting Group Inc. work    1-877-763-7776 work    +1-905-
825-9938 Skype    ejmings email    jerry@thedesk.ca home 
page    www.thedesk.ca Oakville Ontario Canada 

MIKE KATAGIRI Center for Project Excellence Sammamish, WA Tel: 425/260-
8852 email    mikekat1@hotmail.com ToP trainer 

JOAN EISENSTODT Meetings Collaborative work    202-737-7890 work fax    202-543-
4619 email    Eisenstodt@aol.com home 
page    http://meetingscollaborative.com Washington DC Does tons of virtual work in the 
hospitality industry, and user of Virtualis 

LADONNA COY HC 60 Box 263  Checotah, OK  74426  918-473-6789 
 coyenator@gmail.com ToP trained/was the facilitator/prevention specialist at Univ. of 
Okla who researched and got the prevention team in the loop of what was 
happening/possible virtually--knows us through Sunny Walker 

DANA SEDNEK in Denver, CO 
WebEx | Work:303-482-2491 
Email:Dana.sednek@webex.com 
ToP trained works for WebEx uses some ToP methods virtually 
Works with Penny McDaniel on ASTD RMC Board and other projects 
 


